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ManageEngine changes
the game for Kendal on Hudson:
Enhanced network visibility,
security, and compliance




Kendal on Hudson faced challenges in managing its

complex IT infrastructure across 11 sites, struggling

with inefficiencies in network monitoring, security,

and compliance. By implementing ManageEngine
OpManager, Endpoint Central, and ServiceDesk Plus,

it improved network visibility, reduced troubleshooting
times, and enhanced HIPAA compliance. Read the full
case study to discover how ManageEngine transformed
Kendal on Hudson's IT operations.
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Benefits at a glance
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Proactive insights saved the
IT team hours each week
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Seamless connectivity across
11 sites made daily operations
smoother

Faster incident resolution and
quicker response times

o

Automated patch management
and device encryption ensured
compliance and security

"l definitely would recommend ManageEngine

OpManager as network monitoring solution.
It streamlines your day-to-day operations and
ensures completing daily responsibilities is
more efficient, too. Using OpManager, we
don't have to worry about our infrastructure,
including core switches, access switches, and
Wi-Fi. We can focus on the business of getting

crucial things done."

Ryan Wasielewski,

Director of IT at Kendal on Hudson




About Kendal on Hudson

A senior life plan community located in Sleepy Hollow, New York, Kendal on Hudson provides a
range of services for older adults, including independent living, assisted living, skilled nursing
care, and rehabilitation. The community focuses on providing a high quality of life with a variety
of amenities, including wellness programs, dining options, and cultural activities, while also
ensuring access to healthcare and support as residents' needs change over time. Its mission
emphasizes a person-centered approach to aging, with a strong commitment to lifelong
learning, wellness, and community.

Business challenges

As a life plan community, the organization relies heavily on technology for both resident
services and internal operations. Ryan Wasielewski, the director of IT, manages a small team of
himself and one assistant to oversee the entire IT infrastructure across 11 separate sites. Faced
with complex regulatory requirements and the need for robust IT systems, he found that exist-
ing products weren’t delivering the visibility, efficiency, and security needed to meet the orga-
nization's growing demands.

The IT team struggled to manage its network health across multiple sites. The team was reliant
on managed service providers who offered generic dashboards that didn’t reflect the specific
issues Kendal on Hudson wanted to monitor. Wasielewski added, “Before OpManager, we
depended on the MSPs we used for monitoring. But it was very difficult for us to zero in on
things we needed to look at and alert on, the real deep-level things." The previous process gave
the IT team limited control over alerts, making it difficult to address the most pressing network
issues proactively.

Additionally, tracking down the root cause of network issues was time-consuming. Without
deep visibility into the infrastructure, troubleshooting became a labor-intensive process, often
taking hours to resolve. This inefficiency led to delayed response times that affected both the
staff’s productivity and the service provided to community residents.

As a healthcare provider, Kendal on Hudson must comply with strict federal regulations like
HIPAA and state-level requirements from the Department of Health and the Department of
Financial Services. Ensuring data encryption, network security, and compliance was a constant
challenge with the IT team's previous tools. Wasielewski describes the former endpoint man-
agement tool as "laborious" and "difficult to work with".

Having an extensive network of devices and managing updates and patches across various
machines and operating systems is challenging. The IT team struggled with patch deployment
tools that were either too complicated or didn’t meet its security needs, making it harder for
Kendal on Hudson to stay compliant with regulations.



Digging deeper into the network and gaining
control with OpManager

OpManager became the cornerstone for management of the Kendal on Hudson network. It
gives the IT team deep visibility into the health of the corporate network across its multiple
sites. OpManager's intuitive dashboard provides real-time monitoring of all critical devices and
network components.

"When we implemented OpManager and we soon found we could configure it the way we
want. We set it up to be alerted when we want to be alerted, and not alerted when we don't
want to be. That also helps with our efforts to dig deeper as we streamline our networks,"
Wasielewski said.

This proactive approach is key for continually improving incident response times. By customiz-
ing alerts and focusing on critical network components, the Kendal on Hudson IT team immedi-
ately addresses issues as they arise and reduces the time spent on diagnostics.

"I'm constantly looking to make sure that everything is green. OpManager ensures that what
we monitor is where we need it to be. This solution has helped us gain a lot of insights into the
pain points in our network," Wasielewski explained.

OpManager makes it easier to map and share insights across all sites, providing both localized
and holistic views of how they are connected and how the sites relate to one another. This
holistic monitoring was especially useful when the team worked remotely during the pandem-
ic, as it allowed them to keep an eye on the entire network without being on-site. The system
saves hours of manual labor each week, freeing up the IT team to focus on more strategic tasks.

Describing his favorite OpManager features, Wasiewslwki notes without hesitation: "l really
love that dashboard; | live and die by that dashboard. It shows me all of my alerts. It shows me
all of my trouble machines and my trouble devices on the network." He also mentions that the
configuration management feature saves a tremendous amount of time and effort. If an issue
arises, Wasielewski knows how reliable the feature is, noting, "We can have that switch back up
within 15, 20 minutes of getting the hardware on site...It's really a great benefit."

OpManager provides the IT team with the ability to identify potential issues before they
became critical. The solution significantly improves the reliability and uptime of the network.
This proactive network management process streamlines daily operations and ensures that the
IT team can address issues before they escalate, further enhancing the organization's overall
network performance.



"ManageEngine's OpManager enables us to
become more agile in our responses. | don't
have to track down where a problemis. I go
into its App Manager, and it shows me where
that problemis so | can take immediate action.
That helps me avoid spending five, six, seven
hours going through logs and looking at net-
work switches to figure out exactly where that
root cause is. This solution has saved us hours
and hours of manual labor and time."

Ryan Wasielewski,

Director of IT at Kendal on Hudson

Changing the game for software deployment,
security, and compliance

"ManageEngine Endpoint Central has been a real game changer," Wasielewski shared, high-
lighting the improvements it has brought to the IT team's daily operations, including automat-
ed software deployment, patch management, and enhanced endpoint security. By automating
software deployment and configuration, he was able to save significant time on manual
updates and troubleshooting. "Software packages for deployment are so much easier than any
of the other software deployment programs I've worked with. The configurations are easy.
They're intuitive to set up.”

The remote access feature is another major benefit, empowering the team not only to remote
into a user's computer but also to open a command prompt, view files, and perform other tasks
in the background. "It makes it a lot easier for me to do my job, especially when I'm dealing with
people who are remote," Wasielewski adds. The IT team is big on configurations and software
deployment, so they set things up so that when a computer is added to the domain, it automat-
ically receives the agent via a GPO. The computer then gets configurations based on its group
and installs the necessary software—such as Chrome, the electronic medical records access
program, shortcuts, and the browser's security settings—all without needing to physically
touch the machine.



Endpoint Central also enables BitLocker, a Windows security feature that encrypts your hard
drive to protect your data, for all systems, ensuring that all devices used by Kendal on Hudson
personnel are fully encrypted both at rest and in transit. Given the organization's HIPAA compli-
ance and security requirements, having all systems encrypted provides significant peace of
mind and saves a lot of time by ensuring ongoing data security. The previous tool they used
was difficult to work with, but with Endpoint Central, preconfigured templates for software
deployment streamline updates, ensuring all systems are up-to-date and don't require manual
adjustments.

Automatic patch deployment ensures that every device, from computers to servers, is consis-
tently up-to-date with the latest security patches, which is crucial for compliance with HIPAA
and other enforced regulations. This powerful resource simplifies the process of testing and
deploying patches across all machines while also providing a record of deployments. These
improvements have positively impacted SLAs and overall efficiency, especially by reducing
response times for service requests and enabling faster software updates and remote support
through integrated tools like ServiceDesk Plus. "The automatic patch deployment features are
a game changer. It really saved us so much time," he adds. As a result, Kendal on Hudson
ensured that they were always compliant with HIPAA and other security regulations.

"We've used several different programs to try to do many
of the things that Endpoint Central accomplishes, such

* as patch management, remote control, and software
deployment...Nothing we tried up to this point worked as
well as Endpoint Central."

Ryan Wasielewski,
Director of IT at Kendal on Hudson




Faster resolution and increased productivity
with ServiceDesk Plus

Implementing ServiceDesk Plus provides faster resolutions, reduces response times, and
increases staff productivity, all while perfectly integrating with existing ManageEngine prod-
ucts. Integrated with OpManager and Endpoint Central, ServiceDesk Plus empowers the IT
team to manage incidents, requests, and changes more effectively. The smooth integration
means that when anissue is identified in OpManager, a service desk ticket is generated auto-
matically, reducing the time spent on issue tracking and resolution. The workflows are much
smoother, enabling the IT team to jump from the network map to Endpoint Central to fix issues
and create tickets, all within one unified experience.

"ServiceDesk Plus has severely reduced the amount of time it takes us to respond to those
service requests," Wasielewski adds. With automated ticket creation and quicker access to
remote troubleshooting tools, the IT team is able to resolve issues faster. By eliminating manual
ticket creation and enabling remote resolutions, Kendal on Hudson significantly improves IT
support efficiency. With IT issues resolved quicker, staff is able to focus more on its core
responsibilities, improving overall operational productivity.

Seamless integration across products

One of the key benefits Wasielewski emphasized was the integration of ManageEngine prod-
ucts. From OpManager to Endpoint Central to ServiceDesk Plus, the tools worked together
seamlessly, with a unified interface that reduced the learning curve and improved team collab-
oration. Wasielewski adds: "Having all of that in one ecosystem and one very similar pane of
glass makes the whole thing just work much more cohesively."

Wasielewski noted that one of his favorite ManageEngine functionalities is how all the products
communicate with each other. He explained that when integrated, everything works much
more smoothly, making IT management across the Kendal on Hudson sites much easier. This
seamless integration not only streamlines day-to-day operations and reduces complexity, but it
also makes completing tasks faster and more efficient.




Conclusion

With ManageEngine’s suite of solutions, Kendal on Hudson is able to overcome its network
management challenges, streamline IT operations, and ensure compliance with stringent

healthcare regulations. By implementing OpManager, Endpoint Central, and ServiceDesk Plus,
itachieved:

| Improved network monitoring: Proactive, real-time insights into network health.
| Faster incident resolution: Reduced troubleshooting time and manual labor.
| Better compliance and security: Automated patch management and device encryption.

| Integrated IT management: Seamless workflow across multiple sites with
interconnected tools.

With improved efficiency and regulatory compliance, Kendal on Hudson is well-positioned to
meet the growing needs of its senior community.




About
ManageEngine

ManageEngine is a division of Zoho Corporation that
offers comprehensive on-premises and cloud-native IT
and security operations management solutions for
global organizations and managed service providers.
Established and emerging enterprises—including nine
of every 10 Fortune 100 organizations—rely on
ManageEngine's real-time IT management tools to
ensure the optimal performance of their IT
infrastructure, including networks, servers,
applications, endpoints, and more. ManageEngine has
18 data centers, 20 offices and 200+ channel partners
worldwide to help organizations tightly align their
businessto IT.

For more information,
visit our website: www.manageengine.com
follow the company blog: blogs.manageengine.com
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